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Warranty

Garantieantragsformular

] I
Claim Form .;-_,—/-Hspsoﬁ

— PFERFORMAMCE ABCVE ALL ——

Customer /7 Kunde

Claim Nr. /ZDokument Nr.

Date / Datum

Original purchase order/Invoice

Model /7 Modell

Serial number /7 Seriennummer

(the warranty claim cannot be processed without the correct serial number /
Garantieverfahren kann ohne die Richtige Seriennummer nicht abgewickelt werden

Installation date / Datum
Inbetriebnahme

Service date / Datum Serviceeinsatz

End user complaint / Festgestellter Defekt

Detailed description of the problem found / Detaillierte Beschreibung des Defekts
(word "defective" not sufficient / Beschreibung “Defekt” reicht nicht aus)

Work performed / Ausgefiihrte Arbeit

Technician name / Name des Technikers /delivery adress/Lieferanschrift

Possible picture
/Eventuelle Foto

Code of replaced Description /
parts / Teil-Nr. der |Beschreibung
ausgetauschten

Teile

Q.ty/
Stick

Yr requirement / lhre
Bedarfniss

Do you need Do you need
Replacement RMA only?/
part?/ Brauchen |Brauchen Sie
Sie Ersatzteile? nur die RMA?

(Example/Beispiel)
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To be filled in if the claim corresponds to Wheel washer
Silverstone / Monza/Le Mans?

How many washing cycles has the machine?*
Wie viele Waschzyklen hat die Maschine?*

How many working hours has the machine?*
Wie viele Arbeitsstunden hat die Maschine?*

How many granule collections have been done?*
Wie viele Granulataufsammlungen sind gemacht worden?*

Software Version?*

*To find out these answers please see User’s manual, chapter Settings/1.Statistics/Enter

*Um diese Antworten zu finden, bitte siehe Betriebsanleitung, Kapitel “Settings”/1.Statistics/Enter

To be filled in if the claim corresponds to Spray gun Cleaners

Does the machine have the right working pressure of air?

Has the machine been used with the approved solvents reference to instruction
175567?

Has the service been done weekly and monthly reference to the manual?
Is there any hose that’s been kinked?

Any nozzle that has been blocked due to foreign substance?

Are any valves blocked?

Is the timer working correctly?

Is the capillary working correctly?




Use English language

Page 3 of 3

Warranty Claim Form
Garantieantragsformular

s
ZT"HEDSON

— PFERFORMAMCE ABCVE ALL ——

To be filled in if the claim corresponds to Curing products




	Customer / Kunde
	Description / Beschreibung

